








BUSINESS SUSTAINABILITY
& CONNECTIVITY

BUDGET £131,294

The Harley Street BID continues to support collaboration, wellbeing, and
business engagement across the district, bringing together levy-paying
businesses, local organisations and partners to strengthen connections
and support a thriving business community.

Over the year, we delivered a varied programme of networking, wellbeing
and social initiatives designed to encourage collaboration, support
professional development and enhance the day-to-day experience of
working in the Harley Street area. These activities provide valuable
opportunities for businesses and individuals to connect, share insight and

build lasting relationships.

A key milestone was the delivery of

the Community Networking Event and
Masterplan Project, which brought
businesses and stakeholders together to
explore the future vision for the district. The
event provided a platform to share insight,
encourage collaboration and support long-
term planning for the Harley Street area.

We also launched the Harley Street PA
Network, a new initiative created to support
professionals working in key administrative
and operational roles across the district. The
network launched with 40 members and is
open to:

+ Personal Assistants (PAs)

+ Executive Assistants (EAs)

+

Admin and Medical PA teams
HR Managers
Business Development professionals

+ o+ o+

Facilities Managers

The network is designed to foster a
supportive and collaborative community.
Members can connect with peers across the
district, access shared resources and best
practice, take part in training sessions and
workshops, explore the local area through
exclusive events, and share feedback to
ensure BID activity continues to reflect the
needs of those working in the area.

Wellbeing and Social Initiatives

The BID remains committed to supporting
wellbeing in the workplace and creating
opportunities for people to connect across
the district. Throughout the year, we
delivered a programme of wellbeing and
social events, all of which were fully booked
- reflecting strong demand from local
businesses.
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These activities included a Practical
Wellbeing Session on supporting mental
health in the workplace, Restart a Heart Day,
Christmas wreath-making and bath bomb
workshops, and a festive networking event.
Alongside supporting mental and physical
wellbeing, these sessions provided relaxed
opportunities for informal networking and
helped strengthen relationships across the
Harley Street business community.

Harley Street Rewards App

The Harley Street Rewards App continues

to play an important role in supporting

local businesses and driving engagement
across the district. During the year, the app
underwent a significant migration to a new
platform, improving functionality and creating
a more user-friendly experience.

The updated system went live on 20
October 2025 and now features:
+ 45+ Active Deals

+ 8 Loyalty Schemes

The platform supports offers from our

local businesses, competitions, trails, and
promotions, providing added value for
professionals and visitors, while encouraging
spend within the area.

What we achieved in 2025/2026

+ Community Networking &
Masterplan Project: 1 major
district-wide event delivered

+ Harley Street PA Network:
40 members at launch

+ Wellbeing & Social Events: Multiple
events delivered — 100% fully booked

+ Harley Street Rewards App: 59
Active Deals, 8 Loyalty Schemes

+ New Rewards App platform
live: 20 October 2025

LOOKING AHEAD TO 2026/2027

Looking ahead, the BID will continue to build on
strong engagement and positive feedback from
businesses across the district. Our focus for the
year ahead is on strengthening connections,
responding to business needs and creating
opportunities for collaboration, wellbeing and
professional development.

Priorities for 2026/2027 include:

+ Growing the Harley Street PA Network
through additional networking, training, and
professional development opportunities

Delivering further wellbeing and social
initiatives in response to business feedback

Expanding participation and offers
within the Harley Street Rewards
App to support local businesses

Continuing to support collaboration
and engagement across the district

Showecasing volunteering opportunities with
local charities to encourage community
engagement and social impact

By continuing to work closely with businesses
and partners, the BID will build on this
momentum, strengthening connections and
supporting a vibrant, collaborative business
community across the Harley Street area.

ACTIVE DEALS

& 8 LOYALTY SCHEMES
ON THE REWARDS APP.
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LOOKING AHEAD:
HARLEY STREET BID

2027-2032

As we enter the final year of the Harley Street BID’s first five-year term,
we are focused on building on what has been achieved and shaping a
strong, relevant future for the district. With the renewal ballot scheduled
for early 2027, it is vital that our plans for a second term continue to
reflect the needs and priorities of our business community.

We recently launched a Business
Consultation to review our first five years
and to understand what businesses would
like to see delivered in the next term. The
consultation showed a strong mandate from
the business community for a second term
of the Harley Street BID, providing a clear
direction for the development of our BID
Proposal for 2027-2032.

Your continued involvement will be central
as we refine our plans and move towards
the renewal ballot. If you would like more
information or wish to discuss the proposals
further, please contact the BID team.




INCOME & EXPENDITURE 2025/2026*

£

Closing 2024-25 Reserves

BID Levy Income

Voluntary Income Grants and Sponsorship

Other Income - HdW Contri towards Addti Security

105,243
970,483
31,983
52,159

Total Income

Public Realm and Wayfinding

National and International Marketing
Business Sustainability and Connectivity
Safety and Business Resilience

Staffing and Overheads

Contingency

1159,8698

213,077
211,489
142,991
227,493
169,014

25,000

Total Expenditure

989,064

PROJECTED INCOME & EXPENDITURE 2026/2027 £

Closing 2025-26 reserves
BID Levy Income

Voluntary Income Grants and Sponsorship
Other Income - HdW Contri towards Addti Security

170,804
950,00
31,000
52,000

Total Income

Public Realm and Wayfinding

National and International Marketing
Business Sustainability and Connectivity
Safety and Business Resilience

Staffing and Overheads**
Contingency***

1,204,304

278,170
256,227
131,294
239,668
171, 445
47,500

Total Expenditure

1124,304
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